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WELCOME TO OUR OFFICE 

You deserve the finest eye care available.  We also realize that your time is valuable, and our 

staff will attend to you as quickly as possible. 

 

OPTOS 

Dr. Murrell strongly advises that ALL patients have an OPTOMAP every year, the scanning 

retinal digital imaging system.  Retinal problems such as macular degeneration, glaucoma, 

retinal holes and detachments, melanomas, cancer and diabetic retinopathy can now be seen 

without dilation for most patients. Many insurance plans cover this procedure. If not fully 

covered, then the most out of pocket expense is $39 copay. 

 

CONTACT LENS PRESCRIPTION POLICY 

In order to properly determine a contact lens prescription, a patient must complete our contact 

lens fitting procedure and follow-up visits as necessary.  When it has been established that the 

contact lenses are functioning properly and are not adversely affecting the patient’s ocular health, 

a contact lens prescription may be released. 

 

GLASSES POLICY 

Eyeglasses are custom made individually and specifically for you, therefore no REFUNDS. 

Exchanges/Remakes will be permitted.   

 

 

PLEASE TAKE A MOMENT TO REVIEW OUR FINANCIAL ARRANGMENTS 

The payment policy in this office requires that fees for examination and materials to be ordered 

be paid in full at the time of services rendered. 
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